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o .c On The Line For You Every Day

January 10, 2009

ATT: Docketing Dept.

S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 4th Quarter of 2008

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for October, November, and

December, 2008 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

ruly yours,

Scott Everett

Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)

JA_ 1 "_ Hi89

PSC 80

DOCKETING DEPT,

HORRY TELEPHONE COOPERATIVE, INC. I HTC COMMUNICATIONS, LLC

Post Office Box 1820 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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Percent of Troubles Cleared Within 24 Hours - NonCLEC Page I of 1

IR Area

October 2008

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

Number

Troubles

61

172

112

37

39

196

85

# Cleared % Cleared

in 24 Hr in 24 Hr

60 98.36

166 96.51

106 94.64

26 70.27

39 100.00

193 98.47

77 90.59

138 98.57

%

%

%

%

%

%

%

%N.CONWAY 140

S.CONWAY 105 102 97.14 %

WAMPEE 192 183 95.31%

96.67 %

95.81%

W.MYRTLE BEACH 150

12891Totals:

145

1235

IR Area

_,YNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

iWAMPEE

W.MYRTLE BEACH

November 2008

Total:

Number

Troubles

83

107

# Cleared % Cleared

in 24 Hr in 24 Hr

81

106

97.59 %

99.07 %

108 107 99.07 %

25 23 92.00 %

65 62 95.38 %

160 156

122 118

130 128

97.50 %

96.72 %

98.46 %

125 121 96.80

129 126 97.67

134 126 94.03

1188 1154 97.14 %

IR Area

AYNOR

COLLINS CREEK

December 2008

Number

Troubles

77

130

%

%

%!E.CONWAY 80

FLOYDS 30 %

LAKEWOOD 57

151

81

# Cleared % Cleared

in 24 Hr m 24 Hr

74 96.10

123 94.62

78 97.50

27 90.00

55

142

80

96.49 %

94.04 %

98.77%

LORIS

MURRELLS INLET

N.CONWAY 159 155 97.48 %

S.CONWAY 138 137 99.28 %

WAMPEE 199 190 95.48 %

133

1194

142W.MYRTLE BEACH 93.66 %

95.98 %

4 Quarter 2008

IR Area Number # Cleared
Troubles in 24 Hr

AYNOR 221

Total: 1244

COLLINS CREEK 409

E.CONWAY 300

FLOYDS 92

LAKEWOOD 161

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACH

Total:

507

288

429

368

52O

426

3721

%Cleared

in 24 Hr

215 _ 97.29%

395 96.58 %

291 97.00 %

76 82.61%

156 96.89 %

491 96.84

275 95.49

421 98.14

360 97.83

499 95.96

404 94.84

3583 96.29

http://vmbus_bj_ _ :8_8_/business_bjects/enterprise _ _5/deskt_p_aunch/viewers/cdz-adv/rep_rtJsp?iViewer____ 1/5/2009
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PSC - Quarterly Trouble Rates Non-CLEC

4 Quarter 2008

October November

IR Area # #Access Trouble
Troubles Lines Rate

AYNOR 61 2786 2.1,C

COLLINS CREEK 172 11546 1.4c,

E.CO NWAY 112 7397 1.51

FLOYDS 37 134E 2.7,=

LAKEWOOD 39 3852 1.01

LORIS 196 703_ 2.7_

MURRELLS INLET 85 11607 0.73

N.CONWAY 140 645 c 2.17

S.CONWAY 10_ 419E 2.5C

WAMPEE 192 8637 2.22

W.MYRTLE BEACH 15C 11053 1.36

Total: 128£ 75914 1.70

IRArea # :#Access Trouble
Troubles Lines Rate

AYNOR 83 274: 3.0:

COLLINS CREEK 107 11367 0.9"

E.CONWAY 108 7262 1.4_

FLOYDS 25 1324 1.8,c

LAKEWOOD 65 3790 12;

LORIS 160 6932 2.31

MURRELLS INLET 122 11509 1.0(_

N.CONWAY 130 6323 2.0(_

S.CONWAY 125 4093 3.0,=

WAMPEE 12! 8456 1.55

W.MYRTLE BEACH 134 10760 1.2_=

Total: 118_] 74559 1.5.¢

December

# # Access Trouble
IR Area !Troubles Lines Rate

AYNOR 77 2684 2.87

COLLINS CREEK 13£ 11186 1.16

E.CONWAY 8C 7143j 1.12
FLOYDS 3C 129E 2.31

LAKEWOOD 57 3731 1.53

LORIS 151 673_ 2.24

MURRELLS INLET 81 11413 0.71

N.CONWAY 159 2.60

S.CONWAY

WAMPEE

W.MYRTLE BEACI-

138

199

142

6111

3998

8278

10586

3.45

2.40

1.34

Total: 1244 73164 1.70

4 Quarter 2008

IR Area # #Access Trouble
Troubles Lines Rate

AYNOR 221 2684 8.23

COLLINS CREEK 409 11186 3.66

E.CONWAY 300 7143 4.2(

FLOYDS 92 1296 7.1C

LAKEWOOD 161 3731 4.32

LORIS 507 6738 7.52

MURRELLS INLET 28E 11413 2.52

N.CONWAY 42 c 6111 7.02

S.CONWAY 36_ 3998 9.20

WAMPEE 52C 8278 6.28

W.MYRTLE BEACH 42E 1058E 4.02

Total: 3721 73164 5.0¢

http://vmbusobj 01:8080/businessobj ects/enterprise l 15/desktoplaunch/viewers/cdz_adv/report.jsp?iViewerI... 1/5/2009


